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CCChhhaaapppttteeerrr   –––   222   
INTERNET SERVICES 

  

Something to Know 
  
A. Fill in the blanks. 
 

 1. Internet plays a very important role in our day to day life. 
 2. Information on internet is provided through different Websites. 
 3. Video conferencing is an alternative to face-to-face meetings. 
 4. The person who maintains a blog is referred to as blogger. 
 5. Chatting is done through chat rooms or Instant Messaging. 

  

B. Write True or False for the following statements. 
 

 1. An E-mail can be sent to a person who is not online.      TRUE 
 2. We can search for specific information on internet even though the address of the website is 

not known.           TRUE 
 3. Google Talk is an Instant Messaging program.       TRUE 
 4. We must give our personal information in a newsgroup posting.     FALSE 
 5. A Blog is maintained by an individual.        TRUE 

  

C. Tick (√√√√) the correct option for the given statements. 
 

    1. It is used by the business organisations to conduct meetings. 
(a) Chatting   (c) Newsgroup 

(b) Video Conferencing √√√√ (d) E-mail. 

    2. It is a site that helps us meet long friends and batch mates. 

(a) Amazon.com  (c) Twitter.com √√√√ 

(b) Rediff.com   (d) Blogger.com 
    3. It is term for the entries of a blog. 

(a) Blog Posts √√√√   (c) Blogger 

(b) Blogging   (d) Weblog 
    4. It is not a search Engine. 

(a) Google   (c) Yahoo 

(b) Alta Vista   (d) Newsgroup √√√√ 

    5. It is the most widely used method of exchanging messages. 
(a) Chatting   (c) Video Conferencing 

(b) E-mail √√√√   (d) Blog 
  

D. Answer the following questions in brief. 
  

1. What is a Search Engine? 
Ans. A Search Engine is a tool that helps us to search for information on the World Wide Web when the relevant 

website address is not known to us. 
  

2. List various services provided by internet. 

   Ans. List of various services provided by internet are: 

o E-mail 
o Chatting 
o Video Conferencing 
o Newsgroup 

o Blog 
o Social Networking Sites 
o E-commerce

 

3. Define Chatting. 
Ans. Online textual talking between many computer user is called chatting. 

  

4. Name any two websites which help us in creating blogs. 
Ans.  www.blogger.com and www.blog.co.in are the two name which help us in creating blogs. 

  

5. Why is it necessary to scan E-mails? 
Ans. To prevent intrusion of viruses it is necessary to scan E-mails. 

  

E. Answer the following questions. 
  

1. Write the steps to create an E-mail account. 
   Ans. Following are the steps to create an E-mail account. 

Step 1. – Open the home page of any E-mail service provider website (example: www.gmail.com) 
Step 2. – Click the create an account button. A window that contains a form to create an account appears. 
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Step 3. – Fill the fields of the form with the required details. 
Step 4. – Click the I accept. Create my account button. 
(A gmail account is created.) 

  

2. Differentiate between a Chat Room and Instant Messaging. 
   Ans. Differences between a Chat Room and Instant Messaging are as follows:

Chat Room 
(a) A Chat Room is a virtual room where a 

real time online conversation takes place 
between many computer users. 

(b) It is basically based on a theme, such as 
Teen Chat, Religious Chat, Cricket Chat, 
etc. 

(c) It does not requires a specific program for 
chatting. It could be done by a chatting 
provider website. 

 

Instant Messaging 
(a) Instant Messaging is a real time online 

communication with a selected group of 
people. 

(b) It is a form of chat between people who know 
each other. 
 

(c) It requires a specific instant messaging 
program for chatting. (Example: Google Talk, 
MSN messenger, Yahoo Messenger, etc

  

3. List the devices required for Video Conferencing. 
   Ans. The device list for video conferencing are as follows: 

(a) Cameras like Webcam, digital camera  (b) Microphones 
(c) Speakers      (d) Visual Display devices like TV, Monitor, etc. 
(e) User interface     (f) Control system 

  

4. What are the advantages of E-commerce? 
   Ans. The advantages of E-commerce are: 

(a) E-commerce can be used by the customers across the country and around the world. There are no 
geographic limitations for E-commerce. 

(b) Facilities provided by the E-commerce sites are available 24x7. 
(c) Buying and selling products through E-commerce is convenient and less time consuming. It is also an 

easy means to find product. 
(d) E-commerce helps people to transact from the comforts of their homes. 

  

5. What is a newsgroup? Write its advantages. 
   Ans. A Newsgroup is an online discussion group that allows people to interact on a particular topic. 

Its advantages are: 
(a) A newsgroup can be a great source of conducting market surveys and for promotion of products. 
(b) It is useful in making announcements of seminars and talks conducted in the university, etc. 
(c) It helps people to share their problems and even get their solutions. 
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